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1 COMPOSIZIONE DEL TEAM 
1 TEAM

Nome 
Name

Repartoappartenenza 
Department

Pesenti Giuseppe Quality Manager

BeltramiMassimo DIR

Venturi Davide R&D –Sales account Director

Roberto Zani Resp.produzione

2 DESCRIZIONE DEL PROBLEMA 
2 PROBLEM DESCRIPTION

FOTO DIFETTOSITA’ 
PROBLEM IMAGES

COSA? 
WHAT? Leakage	from	SS	joint	on	boiler	bo2om

DOVE? 
WHERE? Found	by	Thermoplan	on	field	test	product

QUANDO? 
WHEN? 31/01/2020

CHI? 
WHO?

Christoph	Spielmann	
QA	OperaFons

PERCHE’? 
WHY? Water	leakage

COME? 
HOW?

AHer	3	months	product	use	leakage	was	found	by	the	user	which	informed	
Thermoplan
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